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With almost 1,200,000 registered Syrian refugees and 
roughly 44,000 Palestinian refugees from Syria, acute 
pressure on refugee hosting communities has resulted in 
tension, suspicion and violence against refugees, which is 
exacerbated by the spillover of fighting from Syria to eastern 
Lebanon. Ongoing efforts to restrict aid to only the most 
vulnerable have resulted in some refugees with legitimate 
needs falling through the cracks. Despite efforts to increase 
access to the right to education for refugee children, over 
300,000 children are still out of school. 

IRAQ
Iraq is hosting 215,000 Syrian refugees in the Kurdish Region 
of Iraq (KR-I). The massive influx in the second half of 2013 
forced the creation of nine new camps, “transit” sites, and 
informal camps to accommodate the new arrivals. However, 
the majority (60%) of refugees continue to live in urban areas 
often facing limited access to services and livelihoods. Fund-
ing for the refugee crisis in KR-I has increased, but there 
continues to be an overall lack of political, technical and 
financial support. 

JORDAN
There are now more than 615,000 registered Syrian refugees 
in Jordan with the vast majority (some 84%) estimated to live 
in host communities rather than in formal camps. There has 
been a tightening of existing formal ‘bail-out’ procedures 
from camps by Jordanian authorities in 2014. There are also 
increased restrictions on Syrian refugees’ ability in host 
communities to receive assistance and protection and access 
basic services such as health and education. The available 
funding has decreased, despite indicators of continued and 
deepening vulnerability of Syrian refugees in host communi-
ties. 

NRC is working in Iraq, Jordan, Lebanon and inside Syria to 
help support people affected by the conflict. This dashboard 
covers the refugee response in countries neighbouring Syria. 

OVERVIEW

  

More than 6.5 million people are displaced inside Syria and 
an estimated 10.8 million people inside the country are in 
need of humanitarian assistance, after more than three and a 
half years of war. There are more than 3 million identified 
Syrian refugees in neighbouring countries, in addition to over 
50,000 Palestinian refugees who have fled from Syria to 
Lebanon and smaller numbers who have sought refuge in 
other neighbouring countries. More than half of all registered 
refugees are children. 

Region-wide, well over 70% of registered Syrian refugees live 
outside of formal camps with many unable to find affordable, 
adequate and secure shelter. They also struggle to access 
information about their legal rights and status, basic 
assistance such as health and education and to get and/or 
renew any residency or registration permits. Those that are 
forced to stay in refugee camps continue to rely on govern-
ments and aid agencies to meet their basic assistance and 
protection needs, often living in isolated locations.

REGIONAL RECOMMENDATIONS
    
    

    

    
  

All people affected by the Syria crisis must have access to 
necessary humanitarian assistance and protection. Access 
to neighbouring countries should be fully restored for all 
people in Syria, including for Palestinian refugees inside 
Syria. 

There is a critical need for joint planning and close coop-
eration between humanitarian and development actors in 
order to ensure a complementary response to address 
emergency needs, while also supporting host communi-
ties, and to prepare for the likelihood of long-term 
displacement. 

Access to education and vocational training is essential in 
order to provide hundreds of thousands of Syrian refugee 
children and youth with immediate protection and a 
sense of normalcy, and to ensure that this generation of 
Syrian children is equipped to re-build their communities 
upon return. 

Shelter assistance need to be scaled up to meet the grow-
ing needs and prevent the negative impact of the 
increased demand on the poorest segments of host 
communities. 
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IRAQ

Total Number of People Receiving 
Assistance from NRC: 95,000

Total Funding 2013: 13 million USD

NRC is providing potable drinking water, water and sanitation 
facilities (water tanks and tap stands, water distribution 
networks, emergency latrines and permanent latrines, bathing 
facilities etc.), as well as hygiene promotion activities to Syrian 
refugees in Domiz and Kawargosk camps. NRC is planning to 
expand its water and sanitation interventions in order to meet 
increasing and urgent demands including in non-camp settings. 

NRC has established community outreach centres in Kawar-
gosk, Darashakran, Basirma and Qushtapa Camps. The centres 
function as activity and outreach hubs from where NRC works 
with groups at risk of gender-based violence as well as provide 
direct response and case management for reported cases. 

NRC is providing education support for children in Kawargosk 
refugee camp and intends to expand this support to also reach 
Darshakran, Qushtapa and Basirma camps. NRC supports 
education centres by providing training for education support 
workers. NRC also helps set up parents associations and moth-
ers’ groups.

NRC is doing shelter upgrades to support Syrian refugees in 
urban areas. 

In addition to the refugee response, NRC is also supporting 
internally displaced people who have fled the violence inside 
Iraq. NRC has to date reached more than 130,000 displaced 
Iraqis in 2014. 

BAGHDAD

Dohuk ErbilJORDAN

Total Number of People Receiving 
Assistance from NRC: 370,000  

Total funding 2014: 33.8 million USD

NRC is the lead partner of UNHCR in providing shelter and basic 
household items in Zaatari and Azraq refugee camps including 
the operation of reception areas and new arrivals support, 
shelter provision, distribution, camp maintenance and common 
infrastructure support. NRC will gradually be shifting part of its 
distributions towards a market-based cash and voucher 
approach to offer beneficiaries more choice and flexibility. 

NRC is working with UNICEF and Ministry of Education (MoE) to 
ensure that children are able to get back to school. Learning 
Centres in Zaatari, Azraq and the Emirati Jordanian Camp 
provide children aged 7- 15 years with catch up programmes 
based on a condensed form of Jordanian curriculum and extra-
curricular activities. NRC is also providing specialised youth 
programmes through youth centres in the camps camps. 

NRC is providing financial incentives and support to Jordanian 
landlords to finish semi-constructed houses and bring new 
units onto the rental market. In return, vulnerable Syrian 
refugee families are provided with rent-free accommodation 
for a period of 12 – 24 months. NRC is the only organisation 
currently implementing this innovative shelter methodology.

NRC is conducting information, counselling and community 
support activities to refugees in urban and camp settings. The 
programme also provides specialist advice and technical 
support on housing, land and property (HLP) rights issues.  
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Total Number of People Receiving 
Assistance from NRC (related to the 
Syrian response): 281,219 

Total Funding 2014: 27 million USD

NRC provides assistance and protection to people affected by 
displacement, including refugees from Syria, Palestinian 
refugees, Iraqi refugees and Lebanese hosting communities. 

NRC is the main provider of shelter solutions to refugees 
arriving in Lebanon from Syria. NRC upgrades and rehabilitates 
existing homes and buildings. We also provide heating stoves, 
fuel coupons and other items to help Lebanese families who are 
hosting and supporting refugees. NRC also provides shelter 
services in Palestinian refugees living in camps and ‘gatherings’

NRC runs community centres and outreach activities where we 
provide information and education services to refugees and the 
communities hosting them. NRC’s Information, Counselling and 
Legal Assistance program also provides immediate information 
and legal counselling about how to access service providers, 
uses referral pathways for protection issues and provides legal 
assistance, mainly on legal status, housing, land and property 
issues and civil documentation (such as birth certificates).

NRC supports the integration of Syrian refugee children into 
Lebanese public schools and is supporting UNRWA’s education 
reform project in Palestinian schools. NRC also provides 
assistance to refugee children such as psychosocial support. 
NRC’s education program is carried out in close cooperation 
with the Lebanese Ministry of Education and Higher Education, 
UNRWA, and other partners.

Our Partners:
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